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MEETINGMETRICS INTRODUCES NEW EPISM, EVENT PERFORMANCE INDICES SERVICE
Strategic Measures Open New Realms of Accuracy and Accountability for Meetings

Nov. 11, 2011 – New York, NY – The EPI Event Performance Indices service was announced today by MeetingMetrics. It is a comprehensive set of sophisticated, post-event measures and reports built into MeetingMetrics that enable meeting owners to evaluate, track and compare their meetings’  performance with the average meeting scores in the MeetingMetrics normative database*.  
The first public presentation of the EPI measures will be at the FICP (Financial and Insurance Conference Planners) annual meeting in San Antonio this month followed by a rollout to the meetings industry.
Senior Consultant, Caterina Bulgarella, Ph.D. at MeetingMetrics explains, “Meetings that are both cost-efficient and effective are far superior to meetings that are only cost-efficient or that deliver value but waste resources and money. The EPI measures both, and much more.”

“The EPI adds a significant new category of measures and a new vocabulary to the BOK of meeting measurement. The new measures raise the level on what meeting owners can expect to learn about their event’s performance and how to better manage event effectiveness and cost-efficiency, ultimately producing improved results for both attendees and leaders in the C-suite,” stated Ira Kerns, Managing Director at MeetingMetrics. “We are now able to provide new levels of clarity and accountability for meeting performance with a new set of professional tools that are easy to understand and use.”
Leveraging its wealth of meeting measurement data, MeetingMetrics has been able to identify six key dimensions that have the most significant influence on meeting effectiveness.  Adding the concept of meeting total cost to the assessment of meeting performance, the firm has developed these unique EPI measures and reports that provide an array of revealing information about a meeting’s effectiveness, efficiency, and overall performance as compared with the average meeting scores in the normative database*. 
Among the initial set of new measures being introduced are:

· The Meeting Effectiveness Index (MEI) which captures a current meeting’s ability to deliver value to its attendees;  

· The Meeting Efficiency Score (MES) which measures the cost of meeting effectiveness for that meeting; 

· The Relative Effectiveness Score (RES) which assesses how the current meeting’s effectiveness compares to the level of expected effectiveness; 

· The Effectiveness/Cost Ratio (ECR), a global measure of meeting performance especially useful for tracking the performance of a portfolio of meetings or a single meeting over time; 

· And the Investment Net Worth (INW) which identifies the portion of meeting investment that generated a positive return. 
“The ability to track, measure and analyze the performance of a meeting, from both the attendee and business sponsor perspective, is fast becoming a critical component of a well-executed global events program,” said Peter Micciche, CEO of Certain, Inc.  “MeetingMetrics’ powerful measurement tools, including the Relative Effectiveness Score (RES) index as an easy-to-gauge industry benchmark, is going to provide a precision level of planning that will be highly leveraged from meeting professionals to the C-suite.


In addition to the measures mentioned above, several more indices are in development that will be introduced in 2012. The new EPI question set and Online Report Center will be available for licensee use by the end of November. EPI services will also be available from MeetingMetrics service providers; Creative Group, Certain, Inc., Derse, mindingyourbusiness, Catalyst Performance Group and Swantegy. A standalone EPI service for non-licensees will be introduced in first quarter of 2012.
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About MeetingMetrics: MeetingMetrics is a developer and provider of specialized, professional online survey tools and methods for enabling corporations, associations and event sponsors to optimize their event’s effectiveness, measure their meeting results and demonstrate event value including financial ROI. Winner of the EIBTM 2008 World Technology Watch Award, MeetingMetrics is a leading innovator in meeting results measurement having created the ROE methodology, MyROI, session evaluation with CE and the EPI Services.  MeetingMetrics partners with and is endorsed by MPI, PCMA, FICP, the ROI Institute and other leading industry organizations and is a member of MAG, the Meetings Alliance Group. For additional information, visit www.meetingmetrics.com.
